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2025 Holiday Hours & Support Availability
2025-12-03 - Zach W. - Announcements

Please note our holiday hours for this season:

Monday, December 22 – Friday, December 26: Closed

Thursday, January 1: Closed

Regular office hours will resume on Monday, December 29, and again after New Year’s on Friday, January 2,
2026.

During these times, support will be limited as our team enjoys a well-deserved break. If you have an urgent
issue, please reach out via email at help@membernova.com or submit a ticket through our Knowledgebase:
https://www.membernovasupport.com/new-ticket.

From all of us at MemberNova, we wish you a safe, warm, and joyous holiday season!
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