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Supported Operating Systems:
MemberNova is only able to provide support for Operating Systems still receiving non-
extended support from their vendors.

Recommended Resolution:
1280 x 720 or greater.

Internet Browsers:
Due to the ever changing internet, MemberNova is only able to provide support for the
latest Desktop & Mobile browsers available. For the best browsing experience, we
recommend the following browsers when using our online services:

Firefox
Google Chrome
Edge (Version 18 or higher)
Safari

Internet Explorer:
MemberNova is no longer able to provide support for any versions of Internet Explorer.

To download a more recent version of your browser:

Microsoft
Edge
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Google
Chrome
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Mozilla
Firefox

Apple
Safari

Contact Support

If you experience technical issues using MemberNova, please contact our support team for
assistance at help@membernova.com

If you need to assistance for which browser you are using, please visit
www.whatsmybrowser.org
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